Pre-boarding Closed-loop Health Management Commitment Letter
China Southern Airlines:
In order to ensure the safety of international travel and the prevention and control of COVID-19, I have fully read and fully understood the content of the "Notice on Closed-loop Health Management Before Boarding for Passengers taking flight from Bangkok to Guangzhou on 22 August 2022 CZ3082" published on the official website of your company, I agree to your company's closed-loop health management arrangements, agree to stay in the relevant designated hotels, voluntarily accept closed-loop health management, and am willing to abide by the following commitments:
1. I have fully understood the requirements of this voluntary closed-loop health management. I voluntarily undergo closed-loop management for 5 days and 5 nights (including the flight day) at the designated hotel as required and agree the airlines arrange nucleic acid testing as required. Close-loop will arrange in single room in basis, If couples, husband/wife or relatives and friends stay in the same room, if there is an abnormal nucleic acid test (the result is Detected or Inconclusive) or a positive antigen test for the person in the room, all the people living together will be regarded as close contacts, and all of them will not be allowed to take the flight.
2. I have fully understood and recognized that the management of the closed-loop period which is based on the willingness and cooperation of both parties. The hotel will not restrict my personal freedom. If I want to end the closed-loop management early due to personal reasons, I can inform the hotel in advance, settle the extra expenses incurred during the stay with the hotel, and apply to the hotel for a refund of the room fee on the non-check-in date, and other prepaid expenses such as meals Fees are non-refundable. If I voluntarily leave after completion, I will be deemed to have voluntarily given up my flight and cancel the relevant flight reservation.
3. I * Do * Do Not have previous infection history of the new coronavirus, and confirm that I have been informed of the closed-loop health management requirements and boarding requirements for passengers with previous infection history in the embassy's closed-loop health management regulations.
4. I have been informed of the following possible risks and waive my right to claim against the airline:
a) During the quarantine period, the hotel management staff will conduct a complete inspection of the past 24 hours every day. If it is found that I have walked out of the room, accepted other passengers into the room, or delivered or received other people’s items in any way, I will be immediately notified to be disqualified from boarding. In order to protect the safety of other passengers, I will be ordered to settle the extra expenses incurred during the stay with the hotel, and apply to the hotel for a refund of the room fee for the non-stay date. Other prepaid expenses such as meal fees will not be refunded, and I will leave the hotel immediately. If there are serious risks such as cross-infection due to the above behaviors, the related responsibilities and losses arising therefrom shall be borne by myself.
b) I have fully understood that if other passengers have an abnormal nucleic acid test result (Detected or Inconclusive) or a positive antigen test during the closed-loop period, passengers must cooperate with the airline and the embassy to check whether they have a history of close contact. In Case of there is evidence of close contact, I will be disqualified to take flight. And if some passengers have abnormal nucleic acid tests (the result is Detected or Inconclusive) during the closed-loop period, it may lead to the extension of closed-loop health management or the risk of being unable to board the flight as scheduled of me. When this happens, I agree that the resulting losses and closed-loop management expenses will be voluntarily borne by me.
c) I have fully understood that during the closed-loop management period, there may be a risk that the government may interrupt the flight or cancel the flight due to force majeure such as epidemic prevention and control,etc. The result of being unable to board the flight as scheduled, according to the current policy notified by the airline, when this happens, the passenger's ticket refund and change fee can be waived. I agree that the losses and closed-loop management fees incurred will be voluntarily borne by me.
d) I have fully understood that if I have symptoms such as fever ( ≥37.3℃), dry cough, fatigue, sore throat, decreased sense of smell (taste), diarrhea during the closed-loop management period or before boarding, or have abnormal nucleic acid test results ( detected or inconclusive) and positive antigen test before departure, according to the relevant epidemic prevention regulations, I and my companion will be refused boarding. When this happens, the passenger's ticket refund and change fee can be waived, and I agree to the loss arising therefrom. And the closed-loop management fee will be voluntarily borne by me.
5. I agree that in order to implement the requirements of the closed-loop health management policy, the airline can supervise and inspect my isolation in the hotel during the closed-loop management period, including checking, copying, recording, transmitting and saving check-in information, surveillance video, access control records, etc. I am willing to cooperate, and will not oppose the supervision and inspection work of the airline company by personal privacy and other reasons.
6. I have fully understood the hotel's corresponding accommodation cost standards, and voluntarily accept the conditions for self-isolation in the hotel, and the expenses incurred during the isolation period shall be borne by myself.  Disputes arising during this period shall be resolved through negotiation between myself and the hotel.
[bookmark: _GoBack]7. All personal injury, property loss, etc. that occurred during the closed-loop health management period shall be resolved through negotiation between the hotel and myself.
8. During the closed-loop health management period, if the embassy adjusts the closed-loop health management policy, I promise to fulfill the adjusted closed-loop health management policy requirements.
9. During the closed-loop health management period, passengers must abide by the relevant epidemic prevention regulations of the local government and the hotel. If the nucleic acid test is abnormal (the result is detected or inconclusive) during the closed-loop health management period, the passenger must actively cooperate with the arrangements of the local health department. 
On the basis of fully knowing and understanding the above terms, I voluntarily sign this informed document and agree to abide by the relevant regulations on closed-loop health management. I shall be responsible for all consequences caused by my failure to comply with the regulation.
Passenger sign：_____________________________
Passport number：___________________________
Chinese citizen ID：___________________________
Contact number：____________________________
Date:_______________________________________
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