PRE-BOARDING QUARANTINE MANAGEMENT COMMITMENT LETTER

China Southern Airlines:


In order to ensure safety for international travels, cooperate with COVID-19 prevention and control measures, I hereby agree to the Quarantine Management arrangement of the Airlines by staying in the designated hotel, accepting Quarantine Management voluntarily, and abide by the following commitments:

1. 
I fully understand the requirements of Pre-boarding Quarantine Management. I am willing to accept Quarantine Management for 4 nights with single room accommodation of the designated hotel and undergo COVID-19 tests as required. For couples or families stay together in the same room and in the event the COVID-19 test results for one of us staying in the same room is abnormal [Nucleic acid (RT-PCR) test result is “Detected” or “Inconclusive”, Nucleic acid (RT-PCR) CT level ≤40], those of us staying together will be regarded as close contact. And I will give up to board the flight voluntarily.

2. 
I fully understand and recognise that the Pre-boarding Quarantine Management is established on the basis of both parties’ mutual willingness and cooperation. The hotel will not restrict my personal freedom. If I wish to end the Quarantine Management early due to personal reasons, I am allowed to do so and all expenses incurred during the Quarantine Management shall be borne by myself. With respect to this, I shall be regarded as voluntarily giving up the flight, whereby flight booking will be cancelled and the flight ticket will be treated as refunded subject to terms and conditions. 

3. 
I do ( or do not ( have a history of COVID-19 infection, and hereby confirm that I am fully aware of the relevant requirements stated in the “Notice on Health Code Application and Pre-departure Test Requirements for Passengers Traveling to China (updated on 2ndJuly 2022)” published by the Embassy of the People’s Republic of China in Malaysia (“the Embassy”), and “Notice of China Southern Airlines Reiterates Precautions for Passengers Returning to China by Taking Flights” published on China Southern Airlines’ official website (updated on 14th July 2022). I have made this travel arrangement in compliance with the boarding requirements for passengers who have a history of COVID-19 infection. 

4. 
I am fully aware of the hotel check-in requirements of the Pre-boarding Quarantine Management. In the event I knew that I do not meet the check-in requirements and yet fail to disclose truthfully and deliberately proceeded to check-in the Hotel, once it is found to be non-compliance, I shall be regarded as giving up this trip voluntarily, and I shall leave the hotel after settling the meal and accommodation expenses incurred in the hotel. China Southern Airlines will cancel the flight booking and the flight ticket will be treated as refunded subject to terms and conditions.
5.   I fully understand that passengers should have valid departure documents (such as visas, renewed passport etc.) before check-in. If I need to go out to apply for departure documents during quarantine period, I will be deemed to have terminated the Quarantine Management. In this regard, I shall be regarded as giving up this trip voluntarily. China Southern Airlines will cancel the flight booking and the flight ticket will be treated as refunded subject to terms and conditions. I shall leave the hotel and all expenses incurred during the Quarantine Management shall be borne by myself.

6. 
I am aware of the following risks and hereby waive the right to make any claim against the Airlines: 

(a) 
I fully understand and agree that in order to comply with the requirements prescribed under the Quarantine Management, the Airlines is required to conduct supervision and inspection during my Quarantine Management period, which may include inspection, duplication, recording, transmission, and saving of check-in information, CCTV footage, door access records, etc. I undertake to give full cooperation and will not object to the supervision and inspection of the Airlines on the grounds of personal privacy and other reasons. The hotel management staff can thoroughly check the CCTV footage outside my hotel room for the past 24 hours every day. In the event I am found to leave the room or accept other passengers into the room, I will be immediately informed to be disqualified from boarding and will be ordered to leave the hotel for the safety of other passengers and all expenses incurred during the Quarantine Management shall be borne by myself. In the event my aforesaid behaviours have caused cross-infection or other serious risks, such responsibilities and losses arising therefrom shall be borne by myself.

(b) I fully understand that if during the Quarantine Management period or before departure, I am found to have fever (≧37.3℃), dry cough, fatigue, sore throat, loss of smell (taste), diarrhoea or other symptoms, or the test results are abnormal prior to take-off [Nucleic acid(RT-PCR) test results is “Detected” or “Inconclusive “，Nucleic acid(RT-PCR) CT level ≤40], according to the relevant epidemic prevention regulations, my roommates and I will give up to board the flight voluntarily. Under such circumstances, I can apply for a full refund of the flight ticket. However, all losses arising therefrom and expenses incurred during the Quarantine Management shall be borne by myself and agree to defend, indemnify and hold harmless the Airlines its past, present and future parents,subsidiaries,divisionsfrom and against all  claims,liabilities, rights, demands, suits, matters, obligations in connection with this matter. 

 

(c) I fully understand that if one of the passengers’ test results is abnormal prior to boarding [Nucleic acid(RT-PCR) test results is “Detected” or “Inconclusive “， Nucleic acid(RT-PCR) CT level ≤40], the other remaining passengers must co-operate with the Airlines and the Embassy to ascertain whether they have close contact with the infected passenger. If there is evidence of close contact with the infected passenger, I shall be disqualified to board the flight. Where one of the passengers’ test results is abnormal prior to boarding, it may lead to circumstances such as an extension of Quarantine Management or I will be unable to board the flight as scheduled. Under such circumstances, I agree to bear all losses and Quarantine Management expenses arising therefrom on my own accord, and defend, indemnify and hold harmless the Airlines its past,presentandfutureparents,subsidiaries,divisionsfrom and against all  claims,liabilities, rights, demands, suits, matters, obligations in connection with this matter.

(d) I fully understand that if I am not feeling well during the quarantine period and have to seek medical treatment. The Quarantine Management should be terminated immediately. I can apply for full refund of the flight ticket. All expenses incurred during the Quarantine Management shall be borne by myself.

(e) I fully understand that during the Quarantine Management period, the flight may be cancelled due to force majeure such as weather, government intervention, epidemic prevention and control reasons, as a result of which, I will be unable to board the flight as scheduled. According to the Airlines’ current notified policy, under such circumstances, I can apply for a full refund of the flight ticket. I also agree to bear all losses arising therefrom and expenses incurred during the Quarantine Management on my own accord and defend, indemnify and hold harmless the Airlines its past, present and futureparents,subsidiaries,divisionsfrom and against all  claims,liabilities, rights, demands, suits, matters, obligations in connection with this matter. 

(f) I fully understand that after the completion of Quarantine Management, if I have satisfied the requirements of Quarantine Management of China Southern Airlines and the COVID-19 test results are not abnormal, I shall immediately apply for Health Code by submitting the relevant documents. I shall perform the flight check-in procedure based on the Health Code issued by the Embassy after verification and the relevant COVID-19 test reports. If I do not meet the Health Code criteria issued by the Embassy after verification and unable to obtain the Health Code prior to the closure of Airlines check-in counter, I shall comply with the relevant requirements of epidemic prevention management and give up to board the flight voluntarily. I hereby agree to bear all losses arising therefrom and expenses incurred during the Quarantine Management on my own accord and defend, indemnify and hold harmless the Airlines its past, present and future parents, subsidiaries, divisions from and against all  claims,liabilities, rights, demands, suits, matters, obligations in connection with this matter.  .

7. 
During the Quarantine Management period, if the Embassy changes the Quarantine Management policy or the guidelines on travelling to China, I undertake to fulfil the relevant requirements as required by the changed policies.

8. 
I fully understand the meal and accommodation costs of the hotel during the Quarantine Management period and I am willing to pay for such costs to undergo quarantine in the hotel. All expenses incurred during the Quarantine Management shall be borne by myself. Any personal injury, financial/property losses and other disputes arising during the period shall be resolved between the Hotel and myself through negotiation. The Airlines will not have any responsibilities under such circumstances.

9. 
I undertake to comply with the relevant laws, regulations pertaining to epidemic prevention and hotel check-in prescribed by the local government and the hotel. If my test results are abnormal during the Quarantine Management period [Nucleic acid (RT-PCR) test results is “Detected” or “Inconclusive “， Nucleic acid (RT-PCR) CT level ≤40], I shall actively cooperate with the hotel’s Standard Operating Procedure (SOP) arrangement in accordance with epidemic prevention and management measures of the local Health Ministry. In the event I have violated the local laws and regulations and hotel check-in requirements during the Quarantine Management period, I shall bear the penalty/fines, losses arising therefrom on my own accord and agree to defend, indemnify and hold harmless the Airlines its past, present and future parents, subsidiaries, divisions from and against all claims,liabilities, rights, demands, suits, matters, obligations in connection with this matter. 

10. 
I fully understand that I am required to board the vehicle arranged by China Southern Airlines’ designated service provider i.e. D Zen Travel Sdn Bhd to transit from the Quarantine Management hotel to the airport. During the journey, I shall strictly comply with the arrangements of the staff member and I am required to wear KN95/N95 (no valve) mask. I am also required to cooperate with the epidemic prevention inspections conducted by the staff member of China Southern Airlines and the service provider. Passengers who violated the relevant regulations will be advised to terminate the trip.  

11. 
I fully understand that I am required to wear KN95/N95 (no valve) mask during the entire flight and keep wearing it properly throughout the journey. China Southern Airlines will strengthen the epidemic prevention measures and may conduct inspections before and during boarding. Passengers who violated the relevant regulations will be advised to terminate the trip. 


I acknowledge that I have read and fully understand the terms stated above and on such basis, I voluntarily sign this document and agree to abide by the relevant rules and regulations of Quarantine Management. In the event I fail to comply with the rules and regulations, I shall bear all consequences arising therefrom. 








Passenger’s Name:








Passport Number:








National Registration Identity Card Number:








Contact Number:

Passenger’s Signature:








Date: ______ Year ____Month ____ Day
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