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Passenger Restitution Claim Form
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(Receipt Number) (Receipt Date) (Name)
22 49 CEWEL
(Korean Name) (English Name)
q48 Ot 2| X[z &lH=
AlFOl (Gender) (Mileage Number)
(Passenger) =A oo
(Address) (E-mail)
atatx
(Phone Number)
St/ IR ol g+t EMHD
(Flight Number/Date) (Itinerary) (Seat Number)
| s 9 & (Type of claim)
O2520|d % X|H(Flight Cancellation or Delay) (OJgt&a# X1tk (Denied Boarding due to overbooking)
(09| Et4=8}S EAIb2(Loss or damage of checked baggage)
Osd, gd5® 5 AHFE OS2 25t BE&7HInability to board due to incorrect information provided by
the airline about flight, gate, etc.)

a3 M| 22 X|H(Delay in refunding cancelled tickets)
IX| glo] A%E=l 250rA2|X|(Mileage expiration without prior notice)

Qlsh Ot 2| X| L+2f(Mileage omission due to mistake of the airline)
HOIA|M DIMX|Z Qlst 87| E5E0(Boarding inconvenience due to the lack of facilites)
Method of reply) (O™ 3HPhone) [JO|H| Y (E-mail) (-2 XM M| X|(Text Message) [ (Mail)
Comments)
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*You may not apply for this form in the circumstances beyond control such as bad weather, airport condition, aircraft
connection problem, unscheduled aircraft maintenance for safety, etc.
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*In accordance with the Law, I/We hereby file a complaint / claim for deliberate act of negligence as stated above.
20 (YY) Y(MM) Y(DD) Al QI(Claimant) (M E/ Signature))
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*In accordance with the Law, I/We confirm receiving of your complaint / claim as stated below.
o M4 (Receipt Number): o M= XH(Receipt Date) : 20 H(YY) & (MM) & (DD)

o M 4=Xt(Recipient): (‘4 H/Name) (M H/Signature)




