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CHINA SOUTHERN AIRLINES COMPANY LIMITED

(A joint stock company incorporated in the People's Republic of China with limited liability)
(PPN LRI e L2 (7 IR 2N B D
(Stock code BEf531R5% : 1055)

28 February 2024
Dear registered shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07 of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) under the expansion
of paperless listing regime and electronic dissemination of corporate communications that came into effect on 31 December 2023, China Southern Airlines Company
Limited (the “Company”) is writing to inform you that the Company has adopted electronic dissemination of corporate communications (the “Corporate
Communications”), which means any documents issued or to be issued by the Company, including but not limited to (a) the directors’ report, its annual accounts
together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim
report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
www.csair.com and the HKEXnews website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the Actionable Corporate Communications™°*®), the Company recommends you provide your email address by scanning your personalized
QR code printed on the enclosed reply form (the “Reply Form”). Alternatively, you may complete, sign and return the Reply Form to the Company’s H share
registrar (the “H Share Registrar”), Hong Kong Registrars Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive a functional email address in your reply, until such time that the functional email address is provided to the H Share
Registrar, the Company will send the Actionable Corporate Communications™® in printed form in the future.

If you want to receive the Corporate Communications in printed form, please complete and return the Reply Form to the H Share Registrar or send an email to
csair.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form. Please note that such
instruction shall be valid for one year starting from the receipt date of your instruction and will expire thereafter.

Should you have any queries relating to this letter, please send an email to csair.ecom@computershare.com.hk.

Yours faithfully,
By order of the Board of
China Southern Airlines Company Limited
Chen Wei Hua and Liu Wei
Joint Company Secretaries

Note:  Actionable Corporate Communication is any corporate communication that seeks instructions from the Company s securities holders on how they wish to exercise their rights or
make an election as the issuer s securities holder.
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REPLY FORM [El{&

To: Hong Kong Registrars Limited : BEESERTARAST
(The “H Share Registrar”) ("THIRESERE,)
17M Floor, Hopewell Centre FEEETERANER 183 5%
183 Queen’s Road East, Wan Chai, Hong Kong SRMPNH 1TM 12

(Please choose ONLY ONE of the options below)
(BRAUTEREPREEAD—IE)

Provide your email address for receipt of future Actionable Corporate Persona sred Qi Code
Communications®™°®3) of the Company via electronic dissemination by scanning
your personalized OR code

i BTEB_ARREM BTZEFBHM4HL  PUEKRASEBREFAR
BT RYTI HIREVTTENRIR R AT & 7=

You are NOT required to return this Reply Form if you choose Option 1.
MEFEVEIFL . B TMERARLBIARLE -

I/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Communications(Not 3)

company (the “Company”) via electronic dissemination.
AAN/ESRENESEREHAA/EEZEFHEL - NEEKENTEHAS ( TAT. ) BBEFARRHNTHHIREITEIRRASER 7Y
Name of Securities holder(s) & 5B AUR : Name of the listed company £ A ZH :
China Southern Airlines Company Limited
PERELGMERGBRAT

of the following listed

Email address B ER i1t ; (Note 3/ A7a3)

1/we hereby request for receipt of future Corporate Communications* in printed form and noted that this instruction is valid only for one year starting
from the receipt date of instruction.o®5) (Please mark “v” in the below box if applicable)
(8153 ;| AA/BERERWEGRRA SEN EIRR - I EABAE ARG T BBES —ENER - P25 (MR - #EMTAHEARLE TV %)

|:| English Version 25X kR A |:| Chinese Version &3 hRZA I:l English and Chinese Version 253K & SR A
Signature(s): oD Contact number: Date:
HH . WEY B R B RS B8
Notes Mit:

. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid. ;22 2E% T 2HEEN - WEHESKFE - BIZ[E
BRARBBBSRRESES - HHEH -

2. Any Reply Form with no signature or otherwise incorrectly completed will be void. AZ/F/E/{FE R A& Z o 7= B 7 EEE FIFHE - AR ERIG S TERE -

3. If the Company does not receive a functional email address m your reply, you will be unable to receive notifications regarding the publication of Corporate Communications*. Actionable Corporate Communication is any
corporate communication that seeks instructions from issu ecurities holders on how they wish to exercise their rights or make an election as the Company'’s securities holder. Y2\ GEEIKF] B FHIEXEFI1HH
4f - B TR R R 7 4 S AR -« O IR T B A9 2\ AN A5 (14 R B 1 R385 15 BN 35 RAENNT 7R BB i85 15 BA A TR 2 5285

4. If you provide more than one email address by QR code, email, reply form and/or other means, only the latest one email address provided will be registered. 47 /& F#548 _#4# - &5 - [BIIE R/ Bt 75 12 #4218 — 18
HIEFI MY - RE B FREERIIEFIHHU G ERBEIRET

5. Ifyou mark “Y' " in the box in Optmn 3, no email address will be registered and only Corporate Communications* in printed form will be received. 47 & F##IE3 H15A& L " 5 5 - (XD EEFIHMIRET

RE L S8 I IR B %R
6. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. 3 Z7Z4F - # X [EE LRI TEEMET - L\ GligF TEE -
* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the

annual report, interim report, notice of meeting, circular and proxy form.
[RIZ B - L EHEI3E LG E R LA T RN BB T TEFHIFEAN SR AR ITERIE I - BPEIFEFIRRFER - PHRE  BaiE  BRREEEEE -

PERSONAL INFORMATION COLLECTION STATEMENT
WERARRER

(i) ‘Personal Data” m this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordmance Chapter 486 of the Laws of Hong Kong (“PDPO”).
$35H¢Fﬁ}aﬁﬁ BAER , BE 5 A0 486 2 (BAZR (F0E) ) (7 CRBEERD) L) b TEAER, (EZEAAR

(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not Ilmlted to, the Company’s electronlc dissemination of Corporate Communications and to liaise with you on other matters
relating to your holdlngs in the Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or request as stated Re|
BRRA 1‘%ﬁﬁks@%ﬁ’]1@)\ ﬁg’ﬁﬁ R (Bl HKEFElﬁEﬁ“TLXs@?E”C?*?ﬁ ATEA A, BTHANASEFAMNEMEELE BTEHE - BETEEEAAQIRBEAEN-F BTRERGES

R ANl T AERARIE B MEAEIE AT R S E R -

(iii) Your Personal Data may be dlsclosed or transferred by the Company to its subsidiaries, the H Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and
will be retained for such period as may be necessary for our verification and record ;P ;
A ORI FAER R Y E'J‘ZE&@ RENER S - % ETHEAEREN SRS /ATE’JM‘JE NS HIRBESEE - R/AEMASSEEE  WRTHENRREZSEAGERERCEMARE -

(iv)  You have the rlght to request access to and/or correction of your Personal Data in accordance wnh the prowslons of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing, by
mail to the Hon ? Privacy Officer of the H Share Registrar at 17M Floor, Hopewell Centre. t, Wan Chai Hoxg Kong or Lemall at Prlvacgoﬁlcer%comgutershare com.h
B N ERiRE gfbﬂ Bl %1‘1X§Fyﬁ&/:¥ 2oy B NREARR - 1{17&% BETEE E)\ﬁﬂﬁ‘]gﬁiﬁﬁuiﬁﬁfﬁﬁl H RE# B E BETER 183 k& DEP/L.\ 17M 18 ) aFE
FRAAEEIR S - L EXEIME PrivacyOfficer@computershare.com.hk

: Mailing Label T 25 £ 4
Computershare Hong Kong Investor Services Limited
EFETREFEFEETRLT :
Freepost No. fij{E[E B35S : 37 X g BTSRGEERE B BRSRENERES L -

Hong Kong &# MEFERS - BATERBIVBENM LBR,

Please cut the mailing label and stick it on an envelope to return this form to us.
No postage is necessary if posted in Hong Kong.
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